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Born and brought up in a family with a hotel business, I grew up cherishing the exposure to both 

cooking and the managerial facets of the trade. This passion has guided me to a career in hotel 

management. I wish to further my skills with an MS in Hospitality Management from your 

esteemed academy. 

My curiosity about hotel management has pushed me to explore all of its facets academically. For 

my final year academic project, I conducted an analysis on Service Management in the Hotel 

Industry. Although habitually labeled as a business sector, hotel and restaurant management is 

highly service-oriented. It also holds up the backbone of the economy by promoting food tourism 

and related trades, and by increasing the flux of monetary activities. The recent evolution of the 

service industries has created a demand for research on their operations and marketing. I surveyed 

these factors by assessing the elements that are essential for determining administrative quality. 

In addition to academics, I was an active participator in the extra-curricular and athletic events at 

school and college. I also enjoyed taking part in behind-the-scenes activities of events organized 

at the campus.  Actively organizing various food fests and cultural programs at the campus as a 

volunteer streamlined my skills in dynamically coordinating with others. 

My earliest professional experience comes from my internship at Class Foods restaurants. Six 

months of rigorous work in that fast-paced environment has bestowed me with insights entailing 

to proper hotel management and customer service. One of my earliest challenges during the 

training phase was to manage my time well. With each passing day, I learned to plan my day and 

do things that made me a time-efficient worker. I also learned to interact diplomatically with 

customers and redress their grievances. These experiences have rendered me into a proficient all-

rounded worker. 

After completing my graduation, I stepped up as the assistant manager of our family business of a 

restaurant in Kolkata. Running my own business was one of the most instructive experiences in 

my career. Leveraging my education and experience, I was able to bring about many innovations 

to the services and menu of our hotel.  The increase in business turnover and the positive feedbacks 

from the customers encouraged me to go forward with this endeavor. I realized that there are many 

factors in my skillset that can be improved. In addition to this, my detailed analysis of the online 

reviews of our establishment revealed to me that some reworking of the service style will make 

our restaurant more alluring to foreign tourists. 

I want to pursue an MS in Hospitality Management, considering its value in strengthening my 

industry knowledge while empowering me to realize greater ambitions. The course will introduce 

me to the finer aspects of hotel management. I decided to pursue this program from an overseas 

academy so that I can learn from the best locations and try to emulate the services to bring 

international excellence back home. 

I chose to obtain this degree from a Canadian university after considering several factors. To start 

with, I received encouraging reviews from my cousin who completed her master’s in nursing from 



the country. She vouched for the excellence of academics and the living standards of the country. 

The affordability of education and the low living expenses of the country further convinced me to 

make this choice. 

My exhaustive researches for a suiting academy in Canada brought forth many exciting options. 

The name of George Brown College stood out the most with its offering of stunning features and 

curriculum. Courses like Hospitality Management calls for a lot of pragmatic learning and hands-

on experience to perform well in a work setting. Besides, your university’s curriculum adequately 
addresses these issues by integrating internships and case studies. Such a balanced coursework 

will facilitate the transfer of training as I step up as a professional. I am sure that obtaining industry 

knowledge from this multicultural environment will serve me well while interacting with clients. 

I fully comprehend the financial obligation posed by this master’s course. The expenses for my 
education and stay will be sponsored by my family. I have also applied for a bank loan to ensure 

that any unexpected expenditures will also get covered comfortably. The documents evidencing 

my financial capacity have been attached herewith for your verification. 

I have pre-set plans to execute after completing this course. Our family restaurant got expanded 

for the first time after I completed my degree in Hotel Management. My plans and strategies for 

our restaurant worked out very well. I am sure that this training will endow me with the skills and 

confidence to further elevate the quality of our services. I aim to distill the features of top 

international brands and adapt them to accommodate regional and cultural characteristics to 

enhance the quality of our service. Most assuredly, this course will equip me with the skills and 

knowledge to realize my dreams. 
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